Redpath

Warranty Redpath Tunnelhouse

This Redpath greenhouse is supplied with a 3 year all parts manufacturers
warranty. The warranty is applicable from date of dispatch or collection.

The supplier warrants that all parts will be supplied in good order and condition
and as per the design criteria for the materials and without mechanical fault.
The supplier will repair or replace any faulty or missing parts.

This building is not an engineered design. Whilst many thousands of this
greenhouse design have performed well throughout NZ they have no warranty
against natural or severe climate effects such as high wind, hail, or earthquake.

Conditions:

Please check that parts are not damaged by transportation. There is a limit of 5
(five) days to unpack and inspect goods for damaged/missing parts.

Note: damaged packaging might cause loss of internally packaged parts.

Please follow the recommended maintenance of your greenhouse as shown on
the last page of the assembly instructions.

Greenhouses with exposure to high salt levels (near to the sea), Sulphur ,
Chlorine or other aggressive chemicals may exhibit accelerated frame and
cladding degradation compared to greenhouses that do not have exposure to
these chemicals.

This warranty does not apply to parts that are lost or damaged by the customer or
a third party.

This warranty is a parts warranty only, and does not extend to cover any
consequential costs such as labour/lost time.

This warranty does not cover normal wear and tear degradation that occurs to
steel and aluminium parts and plastics once they are put into use.

Please contact Redpath on Free Ph 0508 733 728 or email sales@redpath.co.nz
with any warranty claims or questions.
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